
Exhibit Planning/Design Process
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• De�ne Foundations: 
Interpretive Goals, 
Audiences, Resources, 
Values/Principles, 
Big Idea (Story) 

• Community/
Stakeholder engagement

• Determine delivery 
approach (media) 
and design guidelines

• Document as a 
visitor experience 
narrative, worksheets, 
inspiration images, 
�oorplans, sketches

• Re�ne style manual

• Worksheets per 
Construction

• De�ned �oorplan, 
elevations

• Media treatments 
and equipment

• Budget assessment

• Worksheets at the level 
of Elements

• Dra� text and 
graphic layouts

• Media scripts

• Component schedules 
(inventories) and 
technical documentation

• Estimate of 
Probable Costs

Sketch Layer

Building Design
�e exhibit contractor and architect keep in close 
coordination to ensure the building and the story reference 
each other and that visitor �ow and comfort are maximized.

Building Construction, Rehab, or Prep Work
Decisions are made regarding space con�guration, lighting, power, data, 
and other exhibit/architectural interface issues.
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Front-End Evaluation Formative Evaluation Prototyping Summative Evaluation & Adjustment

Production
Support  Closeout

2–6 months

• Second dra� and �nal 
graphic layouts

• Final media scripts

• Accquire high-
resolution images

• Technical drawings 
and speci�cations

• Updated component 
schedules

• Support client bidding

6 weeks–1 year

• Generate shop 
drawings for review

• Fabricate exhibit 
structures, specialties, 
and graphics

• Complete media 
production

• Integrate all elements

• Ship and install exhibits

2 weeks–2 months

• Archive all media

• Compile and provide 
maintenance manual 
including warranty 
information
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Craft Document
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DefineExplore

6 weeks–1 year

• Production-ready 
graphic �les

• Creative direction and 
inspections

2 weeks–2 months

• Support summative 
evaluation and 
adjustment

This process is the baseline. We customize 
each project to meet our clients’ specific 
needs and requirements.


